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FLEX-TELLER IS A SAFE & “GREEN” SOLUTION

As of March 31, 2008 Glenview Credit Union will be converting from printed, mailed statements of your account activity to

E-Statements. An increasing number of our members use FlexTeller to manage their accounts online. They have told us they
enjoyed banking in a convenient, secure and “green” way! Now E-Statements further enhances the benefits of FlexTeller. .

E-Statement Advantages

* Convenient — E-Statements are
stored online, and you access a
significant history of your past
statements.

* Secure — Only you can access your
E-Statements using your secure
account log in. Paper documents can
be diverted or stolen from your mail.

e Fast — E-statements are available
online days before paper statements
arrive by mail.

* Eco-Friendly — E-Statements save
paper and fuel delivery costs.

» Cost-Efficient — E-Statements save
the credit union money; passing the
savings along to our members.

What is an E-Statement?

It’s an electronic ‘copy’ of your account statement that you can view,
search, and save online. You can also print it out from your own

computer, should you need to.

How do E-Statements work?

You will be notified by email that your statement is
available for retrieval. You'll then log on to FlexTeller, your
online account access site at www.glenviewcu.org to
view or print your statement. REMEMBER, we will never
send you a link — you will always be in control of account

access yourself. This is just one of the many safety features

our financial software programs have.

Please take a moment to make sure you are signed up for the FlexTeller program. If you do
not yet have FlexTeller; please use the form on the next page to register before March. It is
important to make sure that GCU has current contact information on file. Verify and update

your email address with us.

To learn more about E-statements, contact any of our staff members at 847-724-1800. We

are eager to make this a smooth transition.

What if | still want paper statements?

Just complete the request form on the back of this newsletter, make sure we have your
current mailing address, and return it to us before March 31, 2008 to ensure

uninterrupted delivery.
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SEEKING BOARD
NOMINEES

Celebrate the new year by getting
involved at GCU! The credit union is always
looking for members who would like to
serve on its volunteer Board of Directors
or one of its committees.

Directors serve a one-year term,
during which they meet at least monthly.
Their most important responsibility is to
help set the credit union’s strategic
direction. Develop new business
relationships while learning more about
how a financial institution works. To learn
more, please contact GCU President Dan
Stojanovic at 847-724-1800 or email him at
info@glenviewcu.org <>

IRA FEE NOTICE

IRAs with an account balance below
$7,500 are charged an annual $28
administration fee. This fee helps to offset
the cost of maintaining IRA records, IRS
reporting, providing tax information
statements, etc.
Avoid this
administration fee
by increasing
. your IRA
balance before
June 30,2008.
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GETYOURTAX
REFUND FASTER

Tax season is here. VWhether you e-file
your taxes or opt for traditional paper forms
in the mail, the direct deposit of your refund
allows you to get your money faster. Direct
deposit of any check means safer; faster
access for you! Avoid having your check lost
in the mail, stolen from your mailbox or
misplaced at home.

When requested, provide your
Glenview Credit Union account number as
well as our routing number:

271984780

Then relax and get ready to put your refund
to good use! <




FIVE REASONS TO MANAGE YOUR
ACCOUNTS ONLINE

Top five reasons to use GCU online banking options:

I.  Convenience: bank when it suits you — it’s like your own branch, open 24/7/365.

2. Save time — go to the credit union only when you want to.

3. Secure — we have the latest encryption software to keep your identity and funds
safe online.

4. Easy — but if you need help getting started, we’re eager to help.

5.  Control — monitor your activity every day at a glance.

With GCU’s FlexTeller Online Banking, there's never any waiting to get information

THANKS FOR “TOTS” about your account balance, transfer funds, make loan payments, get copies of cleared

checks or monthly statements. Our online service gives you a fast and easy way to do

DRIVE SUCC ESS these things and more, 24 hours a day, 7 days a week — anywhere you have access to
the Internet.

On December |st, many of you joined

us for our Annual Toys For Tots Family day. You never have to worry about security
Many thanks to you all for filling up our with GCU, either.We use 128-bit encryption
Marine Corp.Toys for Tots donation boxes. Secure Socket Layer (SSL) technology, one of
The Marine Hummer got as much attention the most secure forms of transacting and the
as pictures with Santa! Everyone enjoyed highest level of security commercially available
candy canes and refreshments. on the Internet. Encryption takes all the

For the past 6 years GCU member information from us and "jumbles it up" to
Joe Munda has happily volunteered to play make it unreadable. This unreadable
our Santa. The Marine Corp. always sends information then passes to your computer,
volunteers and this year included GCU where it is decrypted so you can read it.

member Sgt. Steven Stojanovic. The

Marine Corp. distributes the donated toys MAKE IT EVEN MORE EFFECTIVE

WITH: Internet Billpay

to families — many of whom are in our ) . .
. . Paying your bills online is smart, too. No
membership area and community! Make a o ) C
. . Cy writing checks, buying stamps, licking envelopes
note to join us next time — it's a great way

or remembering to mail them on time. At
GCU security is our top priority. It’s more
secure and saves you time and effort to bank
online — try it today. Register for our online
services today. -»

to kick off your holidays and a wonderful
way to share your kindness and true
“Holiday Spirit.” <>
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FLEX-TELLER SIGN-UP &
STATEMENT CONTINUATION (please print)

Please select ONE option. Make sure to include all current contact details such as address, phone and email
are current.

U | would like to sign-up for/or verify my FlexTeller online account access info.
Q | would like to receive a printed statement only.

Member Name

ANNUAL TURKEY

RAFFLE WINNERS e o
Three lucky winners recently Address City/State/Zip
received a Gift Certificate to add to the
festivities of their holidays. Thanks to all Email address
who participated!  Congratulations to
GCU members: Lemore B. Cole, Sr., XMember Sgratire / Date/
Karen Morgan and Gail Kinch. -
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