


Our members continue to enjoy the
convenience of our Flex Teller online bank-
ing service, and we continue to listen to
member comments and upgrade the fea-
tures available on Flex Teller to
accommodate our members’ needs.

As was reported in last quarter’s newslet-
ter edition, Federal Regulators now require
additional security features to be implement-
ed to protect Internet Banking users.

Single-factor authentication (just a user ID
and password) is not acceptable if information
access is considered high-risk.

High-risk transactions are those where
financial information could be accessed or
funds moved to other parties. In order to
better protect our members, our new
FlexTeller security involves additional
authentication features.

Members are now required to choose five
“challenge” questions and answers, as well as
enter a “code” word for future use.

Recently, GCU has made additional
FlexTeller online account access
enhancements:

1. A “Forgot password” feature was added 
so that members can retrieve their 
password via email.

2. Members can now access multiple GCU 
account numbers from one log in, as 
long as that member is the primary or 
joint accountholder on each account.
Formerly each account needed to be 
logged out before the next one could be 
logged in to.

3. Occasionally members have forgotten 
the answers to some of their “challenge 
questions.” To assist members, they 
now can see the answers that they set 
up upon successfully logging in.

To do so, click on:
• Credit Union services tab at the top,

then click on
• User Preferences, then click on
• Change Security Info.

Here the graphical word and challenge
questions may be seen or changed.

Remember, by registering your PC by
checking the response box at the Security
Check screen, you will avoid this extra step
next time you log on. Our system will rec-
ognize your computer when you next log
on, simplifying this task. ❖

There are many reasons you may need a bit of extra cash — but only one place to get it
fast! GCU now offers a special $1,000 unsecured loan to members in good standing. It’s easy
to qualify: you need only to be employed for at least 3 months at your current job, have your
paycheck deposited and have no delinquent loans at GCU.

What could you do with an extra $1,000?

• Spend a weekend downtown; take in a play or two?

• Go to the spa?

• Decorate your apartment!

• Buy a new surround-sound TV!

• Pay off some bills...

• Graduation gifts?

• Buy a computer for the kids!

• Splurge on a piece of art?

• Start a business?

• Have a party! ❖
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FLEX TELLER FEATURES CONVENIENCE
AND SECURITY ENHANCEMENTS

MEMBERSHIP HAS ITS PRIVILEGES Need a bigger loan? 
Check out the great rates and fast

approval that GCU provides its mem-
bers. Plus, we offer a variety of loan
products — one is sure to meet your
needs.

From Mortgages and Home Equity
Loans, Auto and Motorcycle Loans, to
Secured and Signature Loans, we can
help you accomplish what you need.

You can get started right now —
fill out your application online at
www.glenviewcu.org. call us to set
up an appointment at 847-724-1800,
or stop in any time! ❖


